End User License Agreement (EULA) for MHA Group Software

1. Introduction

This End User License Agreement (EULA) is a legal agreement between you (the end user) and MHA
Group for the use of Visual Funeral, Visual Court, and Visual Loans software. By installing or using the
software, you agree to be bound by the terms of this EULA.

2. Grant of License

MHA Group grants you a non-exclusive, non-transferable license to use the software for commercial
purposes.

3. License Restrictions
You may not:

e Redistribute, sublicense, lease, or sell the software. (B
e Reverse engineer, decompile, or disassemble the software. ‘

e Use the software for any unlawful or unauthorized purpose.

e Modify or create derivative works based on the software.

4. Intellectual Property

All intellectual property rights in the software and related documentation are owned by MHA Group.
This EULA does not grant you any ownership rights in the software.

5. User Data

You consent to the collection, use, and disclosure of information in accordance with MHA Group's
privacy policy. Personal data may be transferred and processed in South Africa or other countries
where MHA Group operates. ’

6. Limitation of Liability

To the maximum extent permitted by applicable law, MHA Group is not liable for any indirect,
incidental, special, consequential, or punitive damages, or any loss of profits or revenues, whether
incurred directly or indirectly, arising from your use of the software.

7. Warranty Disclaimer

The software is provided "as is" without warranties of any kind, either express or implied, including,
but not limited to, implied warranties of merchantability, fitness for a particular purpose, and non-



infringement. MHA Group does not warrant that the software will be error-free or that any errors will
be corrected.

8. Termination

MHA Group reserves the right to terminate this agreement with 30 days' written notice if deemed
necessary for the company's interest. Upon termination, you must cease all use of the software and
destroy all copies in your possession.

9. Governing Law

This agreement is governed by the laws of South Africa and applies to all users. Any disputes arising
out of or in connection with this EULA shall be subject to the exclusive jurisdiction of the courts of
South Africa.

10. Acceptance of Terms

By using the software, you acknowledge and agree to these terms. If you do not agree to theﬁerms,
do not install or use the software.

11. Entire Agreement

This EULA constitutes the entire agreement between you and MHA Group regarding the software and
supersedes all prior or contemporaneous understandings.

12. Information / Contact:

Website: www.mhsoftware.co.za

E-mail: info@mhsoftware.co.za

Telephone: +27 16 349 6163 /+27 83 460 7713
WhatsApp: +27 78 015 8882 K
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